
 

AACY CAREGIVING YOUTH INSTITUTE ACHIEVEMENT CERTIFICATE FAQ 

 
Who is eligible for the AACY Caregiving Youth Certificate of Achievement? 
You’re eligible to apply if you are a U.S. high school student (grades 9–12), under the age of 18 
years, and regularly provide care for a family or household member who needs help due to a 
chronic illness (lasting three months or more), age-related decline, disability, or another 
health condition. Examples of caregiving may include helping a parent, sibling, or 
grandparent with daily tasks or medical needs. A parent or guardian must review and 
approve your application. 
 
What counts as caregiving in the home? 
Caregiving means providing ongoing support in your home, such as providing personal care, 
helping with meals, mobility, medical equipment, or emotional care for a family or household 
member with a chronic illness, disability, or age-related decline. Occasional visits to someone 
outside your home (for example, a grandparent in a nursing home) usually don’t qualify 
unless you provide daily care after school or spend entire weekends caregiving. Explain these 
details in the form’s additional information section. 
 
How does the program work? 
Since this program is for students under 18, a parent or guardian must approve your 
application. You can fill out the form together. Your parent or guardian’s email address, along 
with yours, is required. You will both receive both a copy of the Certificate and any follow-up 
communication from AACY.  
 
AACY reviews the information you provide and uses it to create an official, signed Certificate, 
which is emailed from an aacy.org address. The letter recognizes you as a Caregiving Youth, 
and then you can encourage your school to connect with AACY to award community service 
hours based on its own policies. 
 
Why does this program exist? 
Many schools require volunteer hours for graduation or extra credit, but caregiving can make 
it difficult to find time for traditional volunteering. AACY’s program honors your unpaid and 
ongoing caregiving work at home as valuable to you, your family, and the healthcare team, 
thus this Certificate of Achievement. The Certificate may help you earn school credit and 
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strengthen your scholarship,  college, resume, or job applications by highlighting your work at 
home. 
 
How many community service hours will I receive? Can my school award community 
service hours, or does AACY award the hours directly? 
Caregiving is a meaningful and time-intensive form of service. Helping a family member with 
meals, medication, mobility, or emotional support can easily take one to two hours or more 
each day, often adding up to far more time than traditional volunteer work, such as serving at 
a soup kitchen or participating in community projects. 
 
Every school or district has its own rules for community service. AACY, a 501(c)(3) nonprofit 
organization, does not assign or award specific hours and does not confirm or certify 
caregiving activities. Instead, AACY reviews the information you share in your application to 
determine whether it aligns with the general definition of a Caregiving Youth. If it does, we’ll 
email you a signed Certificate of Achievement. Our message includes the opportunity for 
your school to become educated about students who are also family caregivers and how 
they may be recognized, as well as low or no-cost accommodations for them. 
 
Most high schools that require community service ask for about 20 to 40 hours per semester, 
or roughly 75 to 100 hours before graduation. Because caregiving often happens daily, even 
one or two hours a day can quickly meet or exceed those expectations. 
 
It’s your responsibility to share your AACY Certificate with your school counselor or 
administrator. Your school will decide how many hours, if any, to award, based on its own 
guidelines. AACY isn’t responsible for the school’s final decision or how it affects your 
graduation requirements. 
 
If your school or district would like more information about caregiving as community service, 
they are welcome to contact AACY by email (info@aacy.org) or call our office (561) 391-7401.   
 
Will this program guarantee community service hours for my school? 
AACY’s Certificate of Achievement letter, sent by email, encourages schools to consider 
awarding hours but does not guarantee credit. Each school sets its own rules. You can share 
the Certificate, personally signed by our Founder, Dr. Connie Siskowski, which will arrive by 
email in 1 to 3 weeks. If you don’t receive your Certificate within three weeks, please check 
your spam or junk folder or contact info@aacy.org. 
 
How can this program help me? 
The Certificate, sent via email, may help you earn community service hours from your school, 
depending on your school’s policies. It also highlights your Caregiving Youth role, which can 
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strengthen scholarship, college, resume, or job applications by showing your dedication and 
skills. Plus, it celebrates the meaningful work you do for your family and community. 
 
Do I need a parent or guardian to apply? 
Yes. This program is for students under age 18, and thus your parent or guardian must 
approve your application, which also confirms that you’re 13 years or older. Applicants under 
13 are not eligible, as AACY complies with federal laws requiring parental consent for 
collecting information from younger children.  
 
How long does it take to get the Certificate? Is there a cost to apply?  
If approved, you will receive the Certificate within three weeks of applying for which there is 
no cost.   
 
AACY reviews applications within 1 to 2 weeks, communicating by email. If your application 
meets the general definition of a Caregiving Youth, you’ll receive a free PDF letter by email 
from an aacy.org address within 1 to 2 weeks. 
 
If you don’t receive your letter within two weeks, please check your spam or junk folder or 
contact info@aacy.org 
 
You are responsible for sharing the letter with your school to request hours or including it with 
college or job applications. 
 
Applying is free, and the PDF letter is emailed, upon approval, at no cost. Donations to support 
AACY’s mission are welcome, but do not affect your application. 
 
How does AACY review applications? 
We review each form based on the information you provide and may contact your parent or 
guardian to clarify details. False submissions will not be approved, and if false information is 
discovered later, AACY may revoke the application and notify your school. AACY relies on the 
honesty of applicants and is not responsible for errors or outcomes related to incomplete or 
inaccurate information. 
 
Is the form secure? 
The form is not HIPAA-compliant because it doesn’t collect detailed medical information. We 
only ask about your caregiving role to understand your experience. Your information is 
transmitted securely to AACY, stored with standard protections, and used only for your 
application. See our Privacy Policy at https://aacy.org/privacy-policy or email info@aacy.org 
for details. 
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What if I’m no longer caregiving? 
You can apply for hours related to caregiving you have done within the last 12 months. In the 
form, include the dates or time period when you provided care, and AACY will review the 
information you provide. 
 
What if my application is denied? 
If you’re not eligible, we’ll notify you by email and explain why. We may suggest next steps, 
such as adding more details or exploring other AACY resources. Contact info@aacy.org to 
discuss your application. 
 
Can I apply more than once? 
Yes. If you continue caregiving, you can apply for additional recognition every 6 months. Each 
application is reviewed separately, and you’ll receive a new Certificate by email if accepted. 
 
How much should I write in my caregiving story? 
Share a few sentences or a short paragraph about your caregiving tasks, how often you help, 
and how it impacts your life. For example: “I help my dad with meals and medication 2 hours 
a day. It’s rewarding but makes school stressful.” This helps us understand your experience 
and keeps your story private. 
 
If you want to write more, send photos, or give permission for AACY to share your caregiving 
story for awareness or promotion, please indicate that in the “Your comments or other 
information you would like to share” section of the form or email info@aacy.org 
 
If you choose not to share, that’s completely fine and has no effect on your eligibility or 
application. 
 
If you grant permission, AACY will request written consent from you and your parent or 
guardian before using any materials publicly. You may also indicate your interest in 
participating in research if that opportunity becomes available. 
 
Who can I contact for help? 
Email info@aacy.org or call (561) 391-7401. An AACY team member will assist with your form 
or answer questions by email or phone. Typical response time is 2 to 3 business days. 
 
How does AACY make the application accessible? 
We aim to make our form accessible to everyone, including those using assistive 
technologies. If you need help due to a disability or language barrier, contact info@aacy.org 
or (561) 391-7401 for accommodations such as alternate formats or translation assistance. 
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What is AACY’s responsibility for the program? 
AACY provides Certificates of Achievement in good faith based on the information submitted. 
We are not responsible for errors, delays, or outcomes related to your application, letter, or 
your school’s decisions. Contact info@aacy.org with any concerns. 
 
Will I be added to AACY’s mailing list? 
By submitting the form, you’ll be added to AACY’s email mailing list to receive updates about 
programs and resources for Caregiving Youth, unless you opt out. To opt out, check the opt-
out box in the form. You can unsubscribe at any time using the link in our emails. 
 
 

 

 
 

 

The American Association of Caregiving Youth (AACY) is a Florida 501(c)(3) corporation. 

A copy of the official registration (#CH12431) and financial information may be obtained from the Division of Consumer Services by calling toll-free (800-435-7352) 

within the state or at www.freshfromflorida.com. Registration does not imply endorsement, approval, or recommendation by the state. 
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